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Abstract

Purpose: Service sector in Pakistan is always been a milestone in the economic development 

and among the financial market, banking sector is one of the fastest growing sector, which is 

providing quality service to the customer and fulfilling the ultimate goal of bank.

Comparing with the other financial sectors of Pakistan, we can easily see that banking sector 

is one of most powerful sectors and Karachi is the hub of all main monetary activities in 

Pakistan. Banking sector is the fastest growing sector and is growing with continuous and 

remarkable rate. The main reason for this is that, in banking sector, employees are considered 

as an asset of an organization. Banking sector always try to discover the factors that satisfy 

their employees in an effective manner while keeping in view organizational aims and goals. 

The main objective of my research is to find out the impact of intrinsic rewards on employee 

retention in MCB bank Karachi.

Sample: Information is collected with the help of questionnaire from a sample of 50 

employees who work in MCB bank. Version 20 of SPSS is used for an appropriate 

examination of data. The relation between employee retention (dependent variable) and 

intrinsic rewards (independent variables) measures with the help of regression as in the model 

there are more than one independent variables i.e. employee participation, employee
I

empowerment and employee recognition.

Finding: The finding of my study shows that intrinsic rewards have a positive relation with 

employee retention. Pie charts are made for other aspects for the purpose of determining 

satisfaction level of employees. These aspects are also helpful to retain employees.

Practical implication: This research will help the readers to determine which intrinsic factor 

helps employees to retain in MCB Bank along with which factor is more considerable. 
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