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Abstract

Aim of study: The aim of this study is to find out the impact of five different factors that are 

price, quality, delivery, technology, supplier relationship management on the supplier 

selection decision. These variables are selected after a detailed review of available researches 

and current market trends.

Research methodology: The methodology that was adopted for this research is convenience 

sampling technique of non-probability sampling. All the data was primary in nature and was 

collected through close ended questionnaire electronically. For this research five independent 

variables were identified i.e price, delivery, and quality, technology and supplier relationship 

management.

Findings of research: The research was conducted to identify the impact of factors on 

supplier selections. All the hypotheses were accepted this shows that there is a significant 

impact of factors on supplier selections in Karachi.

Significance of study: Practical implications of this research are that, this research provided 

a fruitful insight about the importance of supplier selection factors. Organizations should 

understand and acknowledge this importance for prosperity and growth.

Key Words: price, delivery, and quality, technology, supplier relationship management, 

supplier, selection, decision.

vm



FALL 2015 Student Reg. No: 19577

Table of Contents

IMPACT OF FACTORS AFFECTING SUPPLIER’S SELECTION DECISION IN KARACHI...... i

2nd Half-Semester Progress Report & Thesis Approval Statement............................................ ii

Declaration of Authentication......................................................................................................... ii*

List of Tables and Matrices..............................................................................................................iv

List of Abbreviations........................................................................................................................ v
First page of the plagiarism test report.......................................................................................... vi

Acknowledgment.....................................................................................................................yii

Abstract..................................................................................................................................... v'i>

Table of Contents.............................................................................................................................. 'x

Chapter 1............................................................................................................................................. 1

Introduction...........................................................................  1

1.1 Problem Background..................... ’..................................................................................1

1.2 Problem Statement..............................................................................................................2

1.3 Aim of Study........................................................................................................................2

1.4 Hypotheses...........................................................................................................................2

1.5 Thesis Time Horizon...........................................................................................................3

1.6 Thesis Time Scale............................................................................................................... 3

1.7 Limitation of This Study.................................................................................................... 4

1.8 Significance of Study..........................................................................................................4

1.9 Prospects of Further Research...........................................................................................5

1.10 Ethical Considerations Involved......................................................................................5

1.11 Organization of the Thesis...............................................................................................5

Chapter 2............................................................................................................................................. 7

literature review............................................................................................................................. 7

Chapter 3............................................................................................................................................ 11

Research Methodology................................................................................................................ 11

3.1 Nature of Research.............................................................................................................11

3.2 Population under Study..................................................................................................... 11

3.3 Sample Size......................................................................................................................... 11

ix



FALL 2015 StudentReg.No:l9577

3.4 Sampling Method.............................................................................................................. 12

3.5 Data Collection Method................................................................................................... 12

3.5.1 Data Type................................................................................................................... 12

3.5.2 Structure of Questionnaire........................................................................................12

3.5.3 Scale used in Questionnaire....................................................................................13

3.5.4 Reliability Values of Questionnaire.........................................................................13

Chapter 4...........................................................................................................................................14

data analysis and integration.......................................................................................................14

4.1 Hypotheses Testing............................................................................................................14

4.1.1 Hypothesis 1.......................................................  15

4.1.2 Hypothesis 2............................ :................................................................................ 15

4.1.3 Hypothesis 3............................................................................................................... 16

4.1.4 Hypothesis 4............................................................................................................... 16

4.1.5 Hypothesis 5............................................................................................................... 16

Chapter 5........................................................................................................................................... 18

Discussion.....................................................................................................................................18

Chapter 6...........................................................................................................................................21

Conclusion and Recommendation.............................................................................................21

6.1 Conclusion:........................................................................................................................21

6.2 Recommendations:............................................................................................................21

References.................................................................................................................................... 22

ANNEXURE................................................................................................................................ 24

QUESTIONNAIRE................................................................................................................ 24


