1
11
1.2
1.3
14
1.5
1.6
2
2.1
2.2

2.3
2.4
2.5
2.6
3
3.1
3.2
3.3
3.4
35
3.6

3.7

Table of Contents

INTRODUGCTION. ...ttt ettt sttt e e sbe e s he e sate s abesabe e bt e bt e sbeesatesateenteentean 3
[T Uod 10| (o] ¥ [T RSP 3
ProbIem STAtEMENT........cc.ciiiiec et 5
ODBJECTIVES OF STUAY ....eeeeiiiiceeeeeee ettt et b e s beeaa e besra et e reennas 6
SIgNITICANCE OF the STUAY ..o 7
TEIMS USEA......eteteeeteet ettt sttt ettt e a e bt bt e b se e b et et e e et e st ebeebenae b e 8
LEMITAEIONS ...ttt b ettt e ettt 10

LITEratUIE REVIEW ...ttt sttt naesea 12
TREOFETICAI VIBWS ...ttt 12
Ethics and organizational CUITUIE: ..o e 16

221 ELNICS ottt 16

2.2.2 Organizational CUITUIE: ........oceeiceeeeee ettt sttt et be s 17
PharmaceutiCal INAUSTIY:.....ccuo ottt sttt et st e st ra b saeenes 21
Marketing and SAlES ASPECES: ....cc.veveriieeeeertieeerte st se et e e eeee st esaesteeaesse s e essessesseesesneenees 24
EXIStING INQAEQUACIES: ......eeveieeeieiieeesie sttt ettt te st este e s estesseestesseesaesseessenseseeenes 28
SUIMIMIATY . o iiieieeie et sttt sttt ettt e ste e sate st e sste e beesteesaeesasesasessseenbeesbeenssesssesnseenseensaesseesanessneans 32

RESEARCH METHODOLOGY ...ttt ettt ettt st sttt see e st sane b b sbeenaes 36
INEFOTUCTION ...ttt b ettt b et en et ne e 36
e T= o ol o I 1= o | o SR 37
SAMPIE SEIECTION......eieieceeceeeeee ettt e s te s et e st e e e e seesa e tesneensesreeseans 38
Data Collection MENOGS .......c..oviiiiiieeee e e 39
F AN T Y ) T L T 40
RESEAICI PIOCESS .....ceititeteeeeee ettt 41

3.6.1 Qualitative reSEarCh INTENVIEWS .........cviivieiiieiieecieecee ettt ettt sreereebeesteesreesaresaneens 41

3.6.2 The purpose Of reSearch INENVIEWS.........ccuevieiereieeiese ettt 42

3.6.3 TN INTEIVIBW ...ttt nes 43

3.6.4 Developing the INTEIVIEW .......c.ooiiieeeeeee ettt 44

3.6.5 Recording and transcription Of data.........c.cccccveviieiviinieceeseee e 45
R0 0] T U2 SURRO 45



4 RESULTS & ANALYSIS...coeeeeee ettt sttt st s r e et e e sne e 47

4.1 INEFOTUCTION ...ttt sttt ettt ebe b nes 47
4.2 RESUILS AN ANAIYSIS ...c.viiveeiecieeeeeeeese ettt ettt e st e st et e s beesaesreesaenbesreenes 47
5 CONCLUSION & RECOMMENDATIONS ..ottt st 57
51 INEFOTUCTION ...ttt sttt eae b e nnes 57
5.2 DISCUSSIONS ...ttt sttt ettt sttt ettt b bt b e st et e et e st e bt e bt e bt e b e st et et e e eneeneebenbe b e 58
5.3 FOr FUIhEr RESEAICI ....cviiiiciecec ettt 59
5.4 RECOMMENUALIONS ...ttt ettt 59
54.1 For Pharmaceutical COMPANIES ........cceiueeieiieiieiece ettt te et sa et eeresreenaens 60
54.2 For Retailers and WHOIESAIETS...........coeiriiiiiiieeeee e 61



