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ABSTRACT 

 

The main aim of the study is based on two fold analysis of the 

relationship between the adoption Radio Frequency Identification 

(RFID) and different performance measure of services industry 

such as logistics or transportation by means of consolidating 

existing research. It also correspond to include the basis of 

specific information and importance of complimentary firm 

resources in terms of good trading relationships that may form 

the basis of enhanced performances. The nature of this study is 

based on a qualitative research methodology in which the sample 

size in this respect will be 100 respondents and the sampling 

technique to be utilized for this purpose is a probability 

sampling technique. In this respect, the specific data 

integration tools will also depend on the data collection tool 

(survey questionnaire) and the data analysis technique is Linear 

Regression. It is observed that RFID can also be used in 

manufacturing, logistics and distribution, providing more 

visibility, tracking and synchronization of the supply chain 

with total reliability. It is identified that functionality of 

RFID technology facilitates the management and adds value to 

products and services. There must be a continuous investment in 

technology solutions information is shown, therefore, essential 

for the development of the transport sector in Pakistan. 

Majority companies have achieved high levels of hand labor 

optimization, precision information, shipping speed and use of 

assets, the implementation of the system RFID. 
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