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Abstract

The report i1s a comprehensive study of banking in Pakistan
regarding 1its growth, current 1issues and challenges and
future prospects in Pakistan. This report helps to study
the main reasons for the challenges faced by the banking
sector of Pakistan during the economic slowdown occurred
during recent few years. It enables us to understand how
the banks managed to fight those challenges and iIncrease
their profitability to the normal Ilevel as the banking
sector was hurt a lot due to the recent recession because
people started wid-drawing their deposits. The study 1s
based on primary data i.e. Questionnaires and 1iInterviews
that are being conducted from officials and customers. The
findings from that would be the base. Qualitative or
secondary data and previous articles are extensively
analyzed to reach appropriate results. The research also
gives a brief over view of the banking industry in Pakistan
and number of banks presently working 1in Pakistan and
serving people. This report defines the type of economic
slowdown Pakistan banking sector and other iIndustrial
sectors have faced and also defines the marketing
challenges faced by the banking sector. Through complete
survey and research i1t i1s concluded that the main reason of
economic slowdown and overall slowdown of the banking
sector i1s the global recession. Many people also think that
govt. policies also play an important role In the overall
reduced GDP of the country. This report also suggests some
possible remedies and recommendations in order to
successftully fTace the marketing challenges faced by the
Banking sector in Pakistan.



Acknowledgement

“In the Name Of ALLAH the Most Merciful and the Most
Gracious”

We thank Almighty Allah for giving us enough courage and
strength to complete this project. We are grateful and
thank our parents who have supported us throughout our
lives fTinancially and emotionally by saying, “when the
going gets tough, the tough gets going”

Finally 1 owe my deepest gratitude to all my teachers and
especially Mr. Abid Saeed, our supervisor whose tremendous
efforts have made us a better person and also have made
this task possible.



Dedication

This study and work has been dedicated to the Teacher of
all mankind and our Holy Prophet Hazrat Muhammad (PBUH) and
after that to our parents and teachers who have made us
strong, mentally and physically. We will never be able to
return their efforts for us.



Contents

Chapter 1: INTRODUCTOION. ... it e i e i ccecceacaaann 4
1.1 Background of Industry: ... ... . i ieeceaaaann 4
1.2 RATIONAL FOR PROJECT RESEARCH: ... ... i iiie e 6

1.2.1 Motivation for Research Problem: ___._ ... ._..._..... 6
1.2.2 Importance of the proposed Project: ............. 6
1.3 PROBLEM STATEMENT = .« .o i i i e e i e e i c e eccmcaccannn 7
1.4 Objectives of proposed plan: - ... ... . .. ... ..... 7
1.5 Research Methodology: .. ... e e 8
1.5.1 Target INndustry: ... ... i cceacaacaann 8
1.5.2 Population Sample: ... ... .. i 8
1.5.3 Procedure: . ... ee e 8
1.5.4 Theoretical Framework: . ._ ... ... .. ... . .. ... .... 10
1.5.5 Instruments and Measures/Type of data: ......... 11
1.6 Scope and Limitations:. .. ... .. i ece e ceacaanan 14
1.6.1 TOIme HOFrEZON: . .. i et e e eaaaeaaa s 14

CHAPTER 2: LITERATURE REVIEW. . ..o e i i e e e e e e 15

2.1 Hypothesis: . ... e e e e cceacaaaaaann 27
2.1.1 Hypothesis 1. ... . ... . e ececceacaaaaan 27
2.1.2 Hypothesis 2. ... ... i e e e e cecceacaaaaan 27
2.1.3 Hypothesis 3. ... ... i i e e e cceacaaaaan 27
2.1.4 Hypothesis 4. ... i e e e e cecceacaaaaan 27

CHAPTER 3: INDUSTRIAL OVERVIEW. . ... i i i e i e e a 28

3.1 Nationalized Scheduled Banks: ....... .. .. ... ...... 29
3.2 Private Banks: ... i 29

CHAPTER 4: ORGANIZATIONAL OVERVIEW. - . o i i i e e e i e o 31

CHAPTER 5: IDENTIFICATION OF ISSUES. . ... .o ie e aaaa 33
5.1 Descriptive StatistiCS: .. ... .o i i eeceacaann 33
5.2 Correlation: ... e 37
5.3 REgresSSION: .. i e e e 38
LI N 10 1 44



CHAPTER 6: POSSIBLE OPTIONS/ALTERNATIVES. ... ... ... .. ..... 48

6.1 Problem Areas: ... .. e e i aaaaaan 48
6.2 Challenges: . ... i e e e e cecceaceaaaaan 48
CHAPTER 7: BEST OPTIONS/ RECOMMENDATIONS. .. ... ... ... ..... 50
CHAPTER 8: CONCLUSHION. « .. i i i i i i e e i ceeeccmaaaaaaan 52
BIBLIOGRAPHY . - o i e e i e e e i e e e cea e e e e 54



	FINAL PROJECT APPROVAL SHEET
	Abstract
	Acknowledgement
	Dedication

	Chapter 1: INTRODUCTOION
	1.1 Background of Industry:
	1.2 RATIONAL FOR PROJECT RESEARCH:
	1.2.1 Motivation for Research Problem:
	1.2.2 Importance of the proposed Project:

	1.3 PROBLEM STATEMENT:
	1.4 Objectives of proposed plan:
	1.5 Research Methodology:
	1.5.1 Target Industry:
	1.5.2 Population Sample:
	1.5.3 Procedure:
	1.5.4 Theoretical Framework:
	1.5.5 Instruments and Measures/Type of data:
	1.5.5.1 Instruments:
	1.5.5.2 Measures:
	1.5.5.3 Primary Data:
	1.5.5.4 Secondary Data:
	1.5.5.5 Descriptive and Inferential Analysis:


	1.6 Scope and Limitations:
	1.6.1 Time Horizon:


	CHAPTER 2: LITERATURE REVIEW
	2.1 Hypothesis:
	2.1.1 Hypothesis 1:
	2.1.2 Hypothesis 2:
	2.1.3 Hypothesis 3:
	2.1.4 Hypothesis 4:


	CHAPTER 3: INDUSTRIAL OVERVIEW
	3.1 Nationalized Scheduled Banks:
	3.2 Private Banks:

	CHAPTER 4: ORGANIZATIONAL OVERVIEW
	CHAPTER 5: IDENTIFICATION OF ISSUES
	5.1 Descriptive Statistics:
	5.2 Correlation:
	5.3 Regression:
	5.4 Anova:

	CHAPTER 6: POSSIBLE OPTIONS/ALTERNATIVES
	6.1 Problem Areas:
	6.2 Challenges:

	CHAPTER 7: BEST OPTIONS/ RECOMMENDATIONS
	CHAPTER 8: CONCLUSION
	BIBLIOGRAPHY

