Impact of Training On

services of Restaurants 1In Rawalpindi & Islamabad

UNIy,
R

2
-3 527 A
&r’ ladl e :

Submitted by:

Aki1f Ghafoor (01-222081-002)

Supervised by:

Sarah Salah-ud-Din

Department of management Sciences

Graduate Studies



Abstract

Restaurant industry is one of the nobst inportant industries
of the country. This is the age of conpetition. There is
conpetition in every industry. Conpetition in restaurant
industry is also increasing. Now custoners have nore
choices and to retain the custoners the restaurants have to
give the custoners quality services that wll please them

and according to their needs.

The focus of the research is to asses the inpact of
training in restaurant industry regarding to service
quality. A restaurant is a place where food, drinks and
desserts are prepared and served to the custoners in return
of noney. In restaurant industry frontline enployees plays
an inportant role in delivering services to the custoners.
Any activity that one party can offer to other and
intangible in nature is service. Human resource nanagenment
is the nost inportant asset of any organization. The main
object of HRMis to inprove performance of its enployees by
giving themtraining to neet the organizational goals.

This research shows that the training plays an inportant
role in services marketing, helps in increasing enployee’s

performance and neeting custonmer expectations better.
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