
1 
 

“Impact of E‐procurement On Supply Chain Performance – A Case 

Study of PTCL.” 

 

 

 

By: 

MUJEEB AZAM   (01-120122-057) 

MBA 

 

Supervisor: 

SIR AHMED HASSAN CHATTHA 

 

Department of Management Sciences 

Bahria University Islamabad 

2015 



2 
 

 

 

 

 

 

 

 

ACKNOWLEDGEMENT 

I am grateful to ALLAH Almighty, the most Gracious and Compassionate, whose 

countless blessing enabled me to accomplish my goals and gave me strength patience and 

courage. 

I am grateful to my supervisor Sir Ahmed Hassan Chattha, for his consistent guidance, 

support and encouragement. His incomparable help, constructive remarks and 

recommendations throughout my thesis work have contributed to the success of this research 

thesis.  

Whatever I have been able to achieve today is because of my parents and siblings especially 

my elder brotherAbdul MuhaminAzam, for his help and support that he unconditionally 

extended toward me. 

Last but not the least, sincere thanks to all my friends especially TalalShahid and 

Muhammad Shoaiband others for their kindness and moral support during my study. And to 

those who indirectly contributed in this research, your kindness means a lot to me.  

 

Thank you very much.   

Mujeeb Azam, Dec 2015   

 

 



3 
 

 

Dedication 

 

To my dearest friend UmerNiazi(Late) who was more than a brother to me and 

my nephews Momin, Masab and niece Anabia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4 
 

Abstract 

The ultimate objective of this study is to find out that how e-procurement is effecting the 

performance of PTCL. For this purpose quantitative research has been done in PTCL and 

results are obtained. The research finds out that by using e-procurement technologies PTCL 

can enhance its overall supply chain performance by reducing cost and cycle time and 

increasing accuracy in operations. 
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